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FOOD EMPLOYERS LABOR RELATIONS ASSOCIATION AND
UNITED FOOD AND COMMERCIAL WORKERS
ACTIVE HEALTH AND WELFARE FUND

SUMMARY OF MATERIAL MODIFICATIONS

The Board of Trustees of the Food Employers Labor Relations Association and United Food and
Commercial Workers Health and Welfare Fund has adopted the following changes to the Food
Employers Labor Relations Association and United Food and Commercial Workers Active
Health and Welfare Plan (“Plan™) for participants employed by Giant Food or Safeway. Please
keep this document with your Summary Plan Description (“SPD™).

1. Bargaining unit employees who were hired before January 1, 2014 and who were
not yet eligible to participate under Plan XX on January 1, 2014, the paragraphs on page
17 of your Plan XX SPD entitled “Initial Eligibility — Full Timers” and “Initial Eligibility —
Part Timers” are deleted and replaced with the following:

A. Full-Time Employees — Plan XX ‘

If you were hired as a “full-time” employee (as defined under the collective bargaining
agreement applicable to your employment), you will be eligible for benefits under the Plan as
follows,- subject to the Fund’s receipt of contributions, when contractually required, made on
your behalf by your participating employer, and subject to you completing and filing with the
Fund office the necessary enrollment forms, including any payroll deduction forms:

Type of Benefit ' Enrollment Date
Hospital, Medical, Prescription Drug 1" of the month following 1,200 hours of
service plus 60 days '

Life, Accidental Death & Dismemberment 1* of the month following 12 months of
continuous employment

Accident & Sickness, Dental, Vision 1" of the month following 15 months of
continuous employment

For example, if you were hired as a full-time employee on April 15, 2013 and were entitled to
be paid for 1,200 hours of work as of November 30, 2013, you would become eligible for: (a)
Hospital, Medica! and Prescription Drug benefits on February 1, 2014; (b) Life and Accidental
Death & Dismemberment benefits on May 1, 2014; and (c) Accident & Sickness, Dental and
Vision benefits on August 1, 2014,

B. Part-Time Employees — Plan XX

If you were hired to work an undetermined number of hours per week and you were entitled to
be paid for an average of at least 28 hours per week during your first 12 months of employment
{your “initial measurement period”), you will be eligible for Hospital, Medical, Prescription



Drug, benefits on the first day of the month after you have worked for 13 months, and will be
eligible for Life, Accidental Death and Dismemberment benefits on the first day of the month
after you have worked 18 months, subject to the Fund’s receipt of contributions, when
contractually required, made on your behalf by your participating employer, and subject to you
completing and filing with the Fund office the necessary enroliment forms, including any payroll
deduction forms. For example, if you start work on May 15, 2013 and you were entitled to
payment for an average of 30 hours a week through May 14, 2014, you will be covered under
Plan XX as of July 1, 2014. ‘

If you were hired to work an undetermined number of hours per week, and you were entitled
to be paid for an average of less than 28 hours per week, you will not be eligible for benefits
under Plan XX after 13 months of Covered Employment. However, if you are entitled to be paid
for an average of at least 5 hours per week during the next 5 months of Covered Employment
(your second “measurement period”}, you will be eligible for Hospital, Medical, Prescription
Drug, Life and Accidental Death & Dismemberment benefits on the first day of the month after
your 18™ month of Covered Employment, subject to the Fund’s receipt of contributions, when
contractually required, made on your behalf by your participating employer, and subject to you
completing and filing with the Fund office the necessary enrollment forms, including any payroll
deduction forms. For example, if you start work on May 15, 2013 and you were entitled to
payment for an average of 10 hours per week through May 14, 2014, you will not be eligible for
Plan XX as of July 1, 2014. However, if you continue to be entitled to payment for 10 hours per
week from May 15, 2014 through November 14, 2014, you will be covered under the Plan XX as
of December 1, 2014. '

- You will become eligible to receive Accident & Sickness benefits, Dental and Vision benefits
under Plan XX on the first day of the month after you have worked for 30 months. For example,
if you begin work on May 15, 2013 and you continue to be entitled to payment for work in
Covered Employment for an average of at least 5 hours a week for 30 months, you will be
eligible for Accident & Sickness, Dental and Vision benefits on December 1, 2015.

C. Continued Eligibility For Plan XX Full and Part Time Employees

As long as you continue to work in Covered Employment, you will continue to be eligible for
these benefits under Plan XX for a period of one calendar year from the date that your
coverage begins. For example, if you first become covered on June 1, 2014, you will continue to
be covered under Plan XX at least until May 31, 2015, provided you continue to work in
Covered Employment.

After your first period of coverage ends, your continuing eligibility for benefits under Plan XX in
each calendar year will depend on whether you continue to be entitled to payment for work in
Covered Employment for an average of at least 5 hours per week 12-months ending October
14th of the prior year. For example, if your first coverage period ends on May 31, 2015, your
eligibility for coverage for the balance of 2015 will depend on whether you were entitled to
payment for an average of at least 5 hours per week during the period of October 15, 2013 —-
October 14, 2014. If you were entitled to payment for an average of 5 hours per week during



this period, your eligibility for benefits under Plan XX will continue until at least December 31,
2015,

2. Bargaining unit employees who are hired on or after January 1, 2014 will become
cligible to participate in Plan XXX or Plan XL, based on the following eligibility rules:

A, Full-Time Employees — Plan XXX

If you were hired as a “full-time” employee (as defined under the collective bargaining
agreement applicable to your employment), you will be eligible for benefits under Plan XXX as
follows, subject to the Fund’s receipt of contributions, when contractually required, made on
your behalf by your participating -employer, and subject to you completing and filing with the
Fund office the necessary enrollment forms, including any payroll deduction forms:

Type of Benefit Enrollment Date
Hospital, Medical, Prescription Drug 1** of the month following 1,200 hours of
' service plus 60 days

Life, Accidental Death & Dismemberment 1** of the month following 12 months of
continuous employment

Accident & Sickness, Dental, Vision : 1% of the month following 15 months of
continuous employment

For example, if you were hired as a full-time employee on April 15, 2014 and were entitled to
payment for 1,200 hours of work as of November 30, 2014, you would become eligible for: (a)
Hospital, Medical and Prescription Drug benefits on February 1, 2015; (b} Life and Accidental
Death & Dismemberment benefits on May 1, 2015; and {c) Accident & Sickness, Dental and
Vision benefits on August 1, 2015,

B. Part-Time Employees — Plan XXX or Plan XL
If you were hired to work an undetermined number of hours per week, and you were entitled
to payment for an average of at least 28 hours per week during your first 12 months of
employment, you will be eligible for Hospital, Medical, Prescription Drug, benefits under Plan
XXX on the first day of the month after you have worked for 13 months, and will be eligible for
Life, Accidental Death and Dismemberment benefits on the first day of the month after you
- have worked 18 months, subject to the Fund’s receipt of contributions, when contractually
required, made on your behalf by your participating employer, and subject to you completing
and filing with the Fund office the necessary enroliment forms, including any payrolil deduction
forms. For example, if you start work on May 15, 2014 and you are entitled to payment for an
average of 30 hours a week through May 14, 2015, you will be covered under the Plan XXX as of
July 1, 2015.

If you were hired to work an undetermined number of hours per week and you were entitled to



payment for an average of less than 28 hours per week during your first 12 months of
employment, you will be eligible for Life and Accidental Death & Dismemberment benefits
under Plan XL on the first day of the month after you have worked for 18 months subject to the
Fund’s receipt of contributions, when contractually required, made on your behalf by your
participating employer, and subject to you completing and filing with the Fund office the
necessary enrollment forms, including any payroll deduction forms. For example, if you start
work on May 15, 2014 and you are entitled to payment for an average of 10 hours a week
through May 14, 2015, you will be covered under the Plan XL as of December 1, 2015.

If you are covered under Plan XXX or Plan XL, you will become eligible to receive Accident &
Sickness benefits, Dental and Vision benefits on the first day of the month after you have
worked in Covered Employment for 30 months. For example,.if you begin work on May 15,
2014 and you continue to be eligible for payment for Covered Employment for 30 months, you
will be eligible for Accident & Sickness, Dental and Vision benefits on December 1, 2016.

C. Continued Eligibility For Plan XX Full and Part Time Employees

As long as you continue to work in Covered Employment, you will continue to be eligible for the
above-described benefits under Plan XXX or Plan XL for a period of one calendar year from the
date that your coverage begins. For example, if you first become covered on April 1, 2015, you
will continue to be covered at least until March 31, 2016, provided you continue to work in
Covered Employment. '

After your first period of coverage ends, your eligibility for benefits under Plan XXX or Plan XL
each calendar year will depend on whether you were entitled to payment for an average of at
least 28 hours per week in Covered Employment 12-months ending October 14th of the prior
year. For example, if your first coverage period ends on March 31, 2016, your eligibility for
continued coverage beyond March 31, 2016 will depend on whether you were entitled to
payment for an average of at least 28 hours per week during the period of October 15, 2014 —
October 14, 2015. If you were entitled to payment for an average of at least 28 hours per week
during this period, you will be eligible for benefits under Plan XXX until at ieast December 31,
2016. If you were entitled to payment for, on average, less than 28 hours per week during this
period, you will be eligible for benefits under Plan XL until at least December 31, 2016.



Bill Jensen

From: - Bill Jensen

Sent: Thursday, November 20, 2014 2:17 PM

To: ‘Jason Paradis’; 'Mark Federict'

Cc: Barry S. Slevin (BSS@slevinhart.com); 'Burton, Harry W. (hburton@morganlewis.com)'; Sarah E. Sanchez
(ses@slevinhart.com); Emily Novak; Colleen Murphy

Subject: FW: Associate Deductions 2015

Jason and Mark,

Please review Tim Kittredge’s question below on the timing of the new salary deductions for Giant employees. | don’t believe
{ have the authority to approve the request, so | am asking Chair and Secretary if a retro deduction process is acceptable for
the Giant employees.

if acceptable, we could work with Ahold to ensure communication of the actual deduction dates, so that participants would
know when to expect the start of deductions for their benefits.

Please advise regarding Tim's request.

As an aside, we had 9,250 responses so far, out of nearly 14,000 salary deduction forms sent. We are still receiving severai
hundred forms per week. | anticipate we will still receive forms well into December.

Thank you.

Bill

From: Timothy Kittredge [mailto:timothy.kittredge@aholdusa.com]
Sent: Thursday, November 20, 2014 1:47 PM

To: Bill Jensen
Subject: Associate Deductions 2015

Hello Bill,

My IM team is looking at a very challenging time line to test , revise, correct , move to production all the plans Ahold
has to implement for 2015. [ was wondering if we were to delay the 2015 associate deductions from first week in
January to possibly as last as the first week in February or sometime in between. We could build associate arrears for
time missed but they would not see their first 2015 h&w deduction until the delayed time frame. Thoughts?

Regards,

Tim

Timothy Kittredge

Senior Manager

Collectively Bargained Benefits
Ahold USA

1385 Hancock Street

Quincy MA 02169

T 617 770 8684

F 617 770 8190

T



CAREFIRST BLUECROSS BLUESHIELD
Office of Corporate Counsel--Canton
Mail Stop: CT10-06
15061 8. Clinton Street, Suite 700
Baltimore, Maryland 21224-5744

Mark B. McCoy
 Assistant General Counsel
Telephone: {(410) 528-7918
Facsimile: (410} 505-6470
Mark.McCoy@CareFirst.com

October 27, 2014

Harry Burton, Esquire Barry Slevin, Esquire

Morgan, Lewis & Bockius, LLP Slevin & Hart, PC

1111 Pennsylvania Avenue, N.W, 1625 Massachusetts Avenue, N.W., Suite 450
Washington, DC 20004 Washington, DC 20036

Re: FELRA Netwoq'k Lease Matter
Dear Messrs, Burton and Slevin:

I write with respect to the Network Lease Agreement between CareFirst and Food Employees Labor
Relations Association (FELRA). CareFirst has enjoyed a very amicable relationship with FELRA and its
TPA, Associated Administrators, LLC, and we look forward to providing FELRA with continued access
to the CareFirst Provider Network for years to come. We will, however, need to ensure that Participating
Providers in the CareFirst Provider Network are being paid the rates that they contracted to receive.

As you kinow, FELRA, through its TPA, appears to have engaged in a practice of reimbursing some
services based on a usual, customary and reasonable (UCR) methodology, rather than paying the network
providers their contracted rates. Contractually, this is a problem for CareFirst because our providers have
only agreed to participate in our networks on specific financial terms. There is no term in our CareFirst
provider agreements that would permit substitution of an alternate payment level, regardless of whether
CarcFirst or a third-party plan is making the payment.

Our network is set up this way by design. We negotiate the lowest rates with providers that we believe
we can achieve, while maintaining the broadest network in our service area. In exchange for accepting
the reduced rates, the providers receive the surety that they will be paid those rates, and they consider the
volume of expected business through the CareFirst network when accepting the reduced rate. In setting
and negotiating network rates, CareFirst does consider UCR charges, but we are frequently able to
negotiate provider rates below the UCK level. We believe that our network discounts far exceed those
that could be achieved using only a UCR methodology

This network design has been of significant benefit to FELRA. Our available data shows that FELRA
realized the following savings:

2013- Network Lease (NCAS Solution for Claims in CareFirst Service Area) Provider Clains- FELRA
- Number of Ctaims: 158,254

- Billed Amount: $66,099,552

- Allowed Amount: $25,627,073

- Savings: $40,472,479

- Savings Percent: 61%

CareFirat BlueCross BluaShield is tha shared business name of CareFirst of Maryland, I and Group Hospllalizalion
and Medical Serviess, Inc, which are indepandent licansoes of the Blue Cross and Blus Shield Associatien.
® Registared trademark of the Blue Croas and Blus Shield Association.® Registered trademark of CareFirst of Maryland, In,

6



t.etter ta Messrs. Burton & Stevin
Octaber 27, 2014
Page 2 of 3

2613- Network Lease (NCAS Solution for Cl
- Number of Claims: 17,565

Billed Amount: $70,254,901

Allowed Amount: $44,290,949

Savings: $25,963,952

- Savings Percent: 37%

aims in-CareFirst Service Area) Facility Claims- FELRA

1

2014 YTD (through 6/30/2014)- Network Leas¢ (NCAS Seolution for Claimg in CareFirst Setvice Area)
Provider Claims- FELRA -

= Number of Claims: 78,353

- Billed Amount: $34,418,811

- Allowed Amount: $13,760,051

«  Savings: $20,658,760

- Savings Percent: 60%

2014 YTD (through 6/30/2014) Network i.ease (NCAS Solution.for Clai
Facility Claims- FELRA ‘
- Number of Claims: 8,667
Billed Amount: $41,663,295
Allowed Amount: $27,142,168
Savings: $14,521,127
Savings Percent: 35%

Respectfuily, FELRA will need to stop its TPA from making any further payments based on UCR pricing
if the CareFirst Network is being utilized and must look at any necessary additional payments or claims
adjustments required, Just as CareFirst has promised its Providers that they would receive their
negotiated rate, the Network Lease Agreement between FELRA and CareFirst requires FELRA to pay
those same Network rates. This is stated in Sections 2.3 and 3.2:

2.3 PROVIDER COMPENSATION, To the extent covered under Purchaser’s Plan
of benefits, Purchaser agrees to pay for all services of CareFirst network providers in
accordance with the provider reimbursement rates then current as determined by
CareFirst (hereinafier referred to as the “dllowed Benefit”). Payment by Purchaser of
the Allowed Benefit shall constitute payment in full to a CareFirst Network Provider
except that a CareFirst Network Provider shall have the right to collect from a Plan
Participant any applicable co-payment, co-insurance, deductible or non-covered service.
Purchaser agrees lo pay directly to participating providers any benefits properly payable
by the Plan. If the Purchaser fails to pay a Participating Provider directly and
erroneously pays benefits directly to a Plan participant, the Purchaser shall immediately
pay the Participating Provider and take any and all steps the Purchaser deems necessary
to collect any of said erroneous payment from its participant. In the event a Provider
participates in the networks of both GHMSI and CareFirst of Maryland, Inc., the
Purchaser shall pay the highest reimbursement allowed for the services provided in
accordance with the terms of CareFirst’s participation agreements.

CareFirst BlueCross BiugShiald is the shared business name of GareFirst of Maryland, ine, and Group Hospllatization
and Medical Sarvicas, Inc. which are independant licsnseas of the Blue Cross and Blue Shietd Assoclation,
® Registered trademark of the Blue Cross and Blue Shield Association®’ Registered redemaerk of CaroFlrst of Maryland, inc,

7



Letter to Messrs, Burton & Slevin
October 27, 2014
Page 3 of 3

Purchaser shall be solely liable for payment of all benefits provided to ils
participants and dependents under the Plan and CareFirst shall not be considered the
insurer, guarantor or underwriter of any Plan liability.

CareFirst provides administrative services and network access only, and does
not assume any financial risk or obligation with respect to claims. No network access is
available from Blue Cross and Blue Shield Plans outside CareFirst's service area.

3.2 PAYMENT OF CLAIMS AND EXPENSES. Purchaser shall be responsible for
payment of all provider claims that are determined by the Purchaser 1o be payable under
the terms of the health benefits Plan, All of said claims io Providers participating with
CareFirst shall be made under the terms and conditions and at such times and in such
manner as may, from time to time, be specified by CareFirst in its then current
Participating Provider Agreements and Provider Network Policies. '

We understand that this issue was raised and discussed at the September Board Meeting for FELRA, and
we discussed the issue with counsel for FELRA, Sarah Sanchez, and the President of Associated
Administrators, LLC, William Jensen, on September 10, 2014. At this point, CareFirst needs a clear
statement from FELRA that it will comply with the Network Rates negotiated by Providers in CareFirst’s
Network.

At the September 10" meeting, FELRA’s counsel appeared to argue that the re-pricing of claims was
acceptable, based on some language intended to apply to covered services. We believe that the language
of Sections 2.3 and 3.2 is very clear. Equally important, however, please keep in mind that we must
comply with our Provider Agreements, and we intend to do so, Thus, assuming FELRA were to insist
upon its ability to re-price claims and to pay some rate other than CareFirst’s Network Rate, we,
unfortunately, would be forced to terminate the lease--either for breach or under the termination for
convenience provision, with 90 days® notice. We do not have the option to remain in an arrangement
whereby our providers are paid a different rate from that stated in our Network Contracts.

1 am sure that neither party wants such a result, CareFirst has enjoyed a strong relationship with FELRA
over the past several years and wishes to continue servicing FELRA members. We also believe that
FELRA benefits greatly from our network pricing, and that their rates are Jower in CareFirst’s Network
than they could achieve elsewhere. While we are confident that this matter can be resolved quickly, we
are going to need assurance from FELRA on this point in order to continue providing FELRA with those
substantial discounts.

We are happy to discuss this matter at your convenience, and I look forward to your prompt reply.
Yours truly,

A FY

Mark B. McCoy
Assistant General Counsel

cc: -Sarazh Sanchez, Esq.

CareFirst BluaCross BiueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitatization
and Medical Services, Inc, which are independant licensees of the Blue Cress and Bluq Shield Assaclation,
® Registerad trademark of the Blue Cross and Blug Shield Association.®' Reglsterad tradsmark of GareFirst of Maryland, Inc,
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LLC  Associated Administrators, LLC

. July 18,2014

Trustees and Counset:

Associated Administrators, LLC uses a postage aggregator and check/EOR mallmg organization called
Emdeon, which is a Basys vendor.

Basys owns the benefits software Ieased by Associated.

Emdeon is Associated’s vendor. '

Associated, under its contract with the FELRA and UFCW Health and Welfare Fund, pays the regular daily
postage for medical claims checks and EOBs.

Emdeon is offering Associated a Virtual Card Services Program whereby providers pay 1.7% of every
medical claim transaction to Emdeon in return for electronic payment.

The ability to pay a provider of service electronically is mandated by ACA.

Associated pays about $61M a year to medical providers of service on behalf of FELRA and Assoclated
incurs costs of about $157,813 per year to mail FELRA checks and EOBs through Emdeon.

Emdeon indicates Associated’s fees to Emdeon of about $157,813 per year (FELRA’s portion} could be
“zero'd out” plus ADDITIONAL revenue generated if Assoclated were to use this Virtual Card Services
program.

Emdeon indicates some TPAs have zero’d out their fees and accepted the additional revenue, others have
zere’d out their fees and not accepted additional revenue, and others have indicated a confllct and have
chosen not to participate in the program.

Associated cannot accept the program unilaterally, as the fees we incur are as a result of our contract to
provide administrative services to the Fund. However, Associated believes the potential revenue
generation for the Fund and/or savings to Associated warrant review by the Trustees.

Assoclated estimates that based on Emdeon’s calculation, $150,000 would be revenue generated (FELRA'S

portion}, in addition to “zeroing out” Assoclated’s mailing costs of $157,813 (FELRA's portion).
Associated intends to ask all six Health & Welfare Funds for which it acts as medical claims processor and

uses Emdeon for clalm checks and EOB aggregation and mailing if they wish to participate In this program.

Emdeon requests Associated sign a Letter of Intent quickly in order to get into the queue for set-up.

Would the Fund:

(1) Share the revenue 50-50% with Associated, since the revenue is generated based on Fund administration

but the costs as per contract are paid by Associated.

(2) Have no interest in this program?

{3) Wish to allocate “revenue” in some other fashion?

Thank you for your review of this program offered by Associated’s vendor Emdeon.
Sincerely,

Laura L. Waish, CEO
Associated Administrators, LLC

911 Ridgebrook Road, Sparks, MD 21152-9451 (410) 683-6500
4301 Garden City Drive, Suite 201, Landover, MD 20785-2210 (301) 459-3020




Food Employers Labor Relations Association
and United Food and Commercial Workers
Health and Welfare Fund

911 Ridgehrook Road : 4301 Garden City Drive, Suite 201
Sparks, Maryland 21152-9451 Landover, Maryland 20785-6102
Telephone: (410} 683-6500 Telephone: {301) 459-3020
(800) 638-2972 {800) 638-2972
www.associated-admin.com www.associated-admin.com

December 11, 2014

Board of Trustees of the
FELRA and UFCW Health and Welfare Fund

Re:  Medicare Deductible and Co-insurance Rates -2015
Ladies and Gentlemen:

The Centers for Medicare and Medicaid Services (CMS) published the changes to the Medicare Part A and B
premiums, deductibles and co-insurance for 2015.

2014 2015

Medicare Part B Deductible: $ 147.00 $ 147.00
First-Day Part A Hospital Deductible: $1,216.00 $1,260.00
Daily Part A Coinsurance for the 61°

Through 90" Day of a Hospital Stay: $ 304.00 $ 315.00
Daily Part A Coinsurance for Hospital

Stays Longer than 90 Days $ 608.00 $ 630.00
Daily Part A Coinsurance for the 21%

Through 100" day in Skilled Nursing

Facility ‘ $ 152.00 $ 157.50

Please advise if we may process in accordance with the above listed rates.

Sincerely,

illiam R Jensen
President
ASSOCIATED ADMINISTRATORS, LLC

WRIJ:lmg




FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan | - Full Time

Medical $642.44 8.0%
Medical Administration L 9.69 3.0%
Mental Health 1863 8.0%
Utilization Review 222 0.0%
EAP  0.54 0.0%
PPO 5.98 5. 3.0%
Retirees* 1,527.37 % g o
Disabilty . | 78.20 “Site|
LifelAD&D 0.0"}‘. g%%%
. Dental | 0.0% |
Prescription Drug 6.6%
Optical 0.0%
Mental Health Admin 0.0%
Miscellaneous 3.0%
Disease Management 3.0%
Administr oI
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FELRA & UFCW Health and Welfare Fund

Maintenance of Benefits
January 1, 2015
Plan 1 - Part Time

Medical $654.16
Medical Administration 9.83
Mental Health 14.98
Utilization Review 2.29
EAP 0.55
PPO 6.55
" Retirees* 1,506.08
Disability -
- Life/AD&D
Dental

‘Prescription Drug

Optical

Mental Health Admin

Miscellaneous

Disease Managemiht i

Present Contribution (Adopted Januiaj: ‘. 4)
Difference Between Present Contribution and Projected Contribution:

*Retiree cost component provided by Cheiron

$2,726
6.85%




FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan X - Full Time

Medical ' $456.22 $492.72 | s
Medical Administration 10.84 v
Mental Heaith _ 15.27
Utilization Review 2.21
EAP 0.60
__PPO___ 753
_Disability '

. Life/AD&D

Dental 0.0%
Prescription Drug o, 6.0%
Optical .gg 0.0%
Mental Health Admin | 0.0%
“Miscellaneous 3.0%
Disease Mapageir n 3.0%
. Administigitien _ 3.0%

Total $855.00

January 1, 2015 MOB

. i.
Present Contribution (Adopted January 1, 2014) $853
|Difference Between Present Contribution and Projected Contribution: 0.23%
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FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan X - Part Time
Individual Coverage

Medical $261.62 8.0%
Medical Administration 12,25 3.0%
Mental Health _ . 6.85 8.0%
Utilization Review 2,45 . 0.0%
EAP 0.68 . 0.0%
PPO Hf, %
Disability 3.0%[?
Life/AD&D 0.0%
Dental 0.0%
Prescription Drug 6.0%
Optical 0.0%
Mental Health Admin 0.0%
Miscellaneous 3.0%
Disease Mana j 3.0%

Present Contribution (Adopted Januafjif, 2014) $447
Difference Between Present Contribution and Projected Contribution: ' 10.18%

14



FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan X - Part Time
Family Coverage

Medica $680.29 $734.71

8.0%
Medical Administration 10.78
Me.ntal Health 15.82
Utilization Review 2.38
EAP _ 0.60
PPO 7.24
Disabiity | 28.67
Life/ADSD 089
Dental | 60.44 |
Prescription Drug 218.38 -,.-:' .

Optical
Mental Health Admin

Miscellanecus

Disease Management

Administration

U gntrlbutlon Amount Employer/Employee Share
ko ;. $1,130 $904/226

Present Contribution (Effectweary1 201 $1,068 854/214
Difference Between Present Cont‘ nel _a ected Contribution: ' 5.80%
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FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan XX - Full Time

8
Medical $134.04 8.0%
Medical Administration 7.32 3.0%
Mental Health 17.76 8.0%
Utilization'Review _ 1.47 0.0%
PPO 4.92 3.0%
Disability : 3.0%
Life/AD&D
Dental
Prescription 'Drug' .
Optical 0.0%
Mental Health Admin 0.0%
Miscellaneous 3.0%
Disease Management 0.0%
Administration 3.0%

SR
A

Difference Between Pras

$485
-43.73%
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FELRA & UFCW Health and Welfare Fund
Maintenance of Benefits
January 1, 2015
Plan XX - Part Time

2
Medical

~ Medical Administration
Mental Health 8.0%
Utilization Review 0.0%
PPO 3.0%
Disability .
Life/AD&D
Dental wu%

Prescription Drug

Optical

Mental Health Admin 0.0%

Miscellaneous 3.0%

Disease Management |47 3.0%

Administration \ 3.0%
Total

January 1,2

Present Contributie $150

o st
Ghzgnd Projected Contribution: -28.79%

£ 0
. e . .

Difference Between Pfesint Contributi
o
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+% Segal Consulting

30 Waterside Drive Suite 300 Farmington, CT 08032-3068
T $60.678.3000 www.segalco.com

To:

MEMORANDUM

Board of Trustees
Food Employees Labor Relations Association (‘FELRA”") and the United Food and Commercial
Workers (“UFCW") Health and Welfare Fund

From: Josh D. Timm

Mitch Bramstaedt

Date: September 15, 2014

Re:

FELRA and UFCW Health and Welfare Fund
Dependent Eligibility Verification Audit Comparison of Proposals

Two industry leaders in the area of dependent eligibility verification audits provided fee
quotations to the FELRA and UFCW Health and Welfare Fund; each provided a similar
description of their qualifications and proposed services.

While total cost is an important consideration, there are several service variables that should be
discussed to ensure the greatest return on the Fund’s investment, Key differentials between
HMS and Secova are listed below; a chart with further detail is attached for your reference.

>

\4’7

Project Timeline - HMS is 14.5 weeks compared to Secova’s 21 weeks. Secova adds 17
calendar days to the planning phase and 32 during the closure to process late responses. It
will be important to work with Associated Administrators in determining adjustments in the
timeline to work through their receipt of the eligibility data file format and when production
of the specific file requirements can be blended with their existing production schedules.

Eligibility Terminations - Frequency of updates to the Fund will be addressed in the

_planning discussions; Segal recommends weekly communications to remove ineligible

dependents in a timely manner. HMS prefers to provide a single update at project
completion; Secova will update voluntary terminations through weekly file transfers.

Address Changes - The process for handling returned mail and other data corrections
requires discussion and confirmation during the planning discussion. Address corrections
should be handled timely to ensure members receive notice of the verification process with
ample time to respond prior to the project’s close.

Fund Website Portal - During the planning phase, it will be necessary to understand the
report and ad-hoc capabilities to ensure eligibility files contain sufficient data for reports and
information (i.e., local number, employer) to support the outreach to non-responders.

Benefits, Compensation and HR Consulting. Member of The Segal Group. Offices throughout the United States and Canada
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Page 2

> Fees - Fees are based on the number of members with one or more enrollees and the total
number of dependents to be verified. Both firms reserve the right to adjust their fees based
on the numbers provided on the Fund’s initial eligibility file. Both firms provide self-
addressed postage paid return envelopes. HMS includes postage in their fee; Secova bills
postage at cost but did not include the return envelopes in the fee projections (most of their
clients opt for the self-addressed envelopes). Secova’s optional contingency fee is based on
disenrolled dependents. :

Y

Return on Investment - While each firm reports ROI based on the number of dependents
disenrolled, it is more important to distinguish which vendor provides the outreach efforts
that will be most beneficial to the Fund’s population. In the end, non-responders are
disenrolled making it the Fund’s goal to minimize the number of individual’s that will have
to be re-enrolled once they are denied coverage and provide the required documents.

> New Enrollees - Each firm has standard communications that will be customized for the
Fund’s content and style. Should the Trustees agree, it will be important for the Fund to
collect the same verification documents for all newly added dependents.

New Enrollee Documentiation

The Fund’s rules currently require submission of marriage certificates, birth certificates, divorce
decrees, and custody determinations as “up front” eligibility for new hires, and for newly
enrolled dependents, if eligible. Implementation of the Dependent Eligibility Verification Audit
will require “current” proof of status in the form of a redacted tax form or other statement
authorized by the Board (i.e., current bank, mortgage, or rental statement).

Use of a specialty vendor for this verification process provides an experienced workforce
available to address increased call volume, and expertise required to assist the member in
researching required documents or acceptable substitutions. At the same time, the Board could
incorporate the required proof documents in their new enrollee procedures to ensure consistency
for all enrolled dependents and to minimize the frequency and/or need to employ specialty
vendors for future updates (e.g., Associated Administrators could conduct periodic follow-ups).

COB Verification

The Fund established a bi-annual COB and dependent verification process that includes pending
claims for non-response until the required information is received. Completion of the initial
phase is approximately six months, followed by second or third requests if not returned. The
standard verification forms can incorporate the request for this information.

Adding the collection of spousal employer and COB information to the dependent verification
process results in a single member outreach, allowing the increase in call volume and document
verification to be handied by the specialty firm. In addition, eligibility updates are more timely
and will allow Associated Administrators to implement follow-up procedures that will allow for
their update of verification documents on intervals that will not create a drain on their workforce
(i.e., stagger mailings by alphabet over 3 or 4 months, request every 2 years as new claims are
submitted to avoid inquiry for those who do not incur a health expense).
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Page 3

Secova will send the spousal employment and eligibility for benefits forms and capture
responses at no additional cost; questions will be added to existing forms to avoid additional
postage costs. HMS charges a $500 implementation fee plus $1 per returned form. These forms
are not a requirement for completion of the dependent verification process.

£ % % K %

I look forward to discussing these proposals in further detail and will coordinate any
clarifications required to assist the Fund in their decision process. If interested, I am happy to
arrange for an online presentation and further explanation of the vendor’s process where
questions of importance to the Fund’s evaluation team can be discussed.

JIDT:gg

cc: Bill Jensen, Associated Administrators, LLC
Mitch Bramstaedt, Segal

8040482v4/13827.006

20



Page 4

FELRA AND UFCW HEALTH AND WELFARE FUND
SUMMARY OF DEPENDENT ELIGIBILITY VERIFICATION AUDIT PROPOSALS

Reminder/Follow-Up
Phone Outreach

Project Manager Location Jeffersonviile, IN Newport Beach, CA (NI Call Center)
First DEVA Client 2004 . 1997
Fees Estimates: $87,118 plus $6.74 per . $1.35,332 ($11.89 per dependent)
6,776 members with dependents dependent over 11,382 Postage additional (314,600 estimate);
11,382 dependents Postage included; Includes trave_l for one in-person
Postase: Teleconference planning planning session
L meeting (sales rep may attend Contingency Fee: $40,000
HMS includes at no cost; project manager in- implementation, $250 per dropped
Secova bills at cost person may bill travel costs) dependent (maximum fee $200,000),
Proposed Guarantee ROI 4 1 (92 dropped dependents) 5:1 (5% fee at risk)
Timeline i . 14.5Weeks 21 Weeks.
Implementatlon/Planmng 30 calendar days 47 calendar days
Kick off session Teleconference In-person meeting
Verification 45 calendar days 43 calendar days

Automated outbound

Live and automated; 2 minimum

Appeals/Closure

"26 calendar days

47 days Grace Period
11 days Post Audit

Call Center Services

Dedicated; bi-lingual

Dedicated; bi-lingual

Days of Week Monday-Friday Monday-Friday
Hours Bam-11pm EST 8am-11pm EST;
24x7 additional cost ($42,455)

After Hours IVR IVR and Voice Mail

Call Recording Yes Yes; can share individual records
| Document Retention _ Image/HardCopy |~ Image/Hard Copy .

Hard copy destruction 6 months 6 months

Employer Copies Electronic Electronic
| Eligibility Updates ' R

Frequency (both erﬁialoyer |
web portals update real-time)

Prefer to communicate fist

at end of project.

Voluntary terms provided as
defined by client; Involuntary
list at end of project.

" Account Management

Implementation Meeting Teleconference In-person team
Status reports Each project phase Weekly
Teleconference As agreed Weekly
Client web portal (real time) | Standard and ad-hoc Standard and ad-hoc
Miscellaneous Addresses checked against | Expanded Performance
National Change of Guarantees include 10% fee at
Address Registry risk
8040482V4/13827.006
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Bryan J. Akian {1956-2011)

Matthew JAlman - MD
Jared 1. Alman - MD-

Robert 8. Shreve - D &PA
L, Down Haber-PA

E. LeeElrick - M

Rosatind Maran Ross:PA
Michael J, Ménner-PA
Huily M. Bodendorfer =D
Susan-Jditand - KD
thatissa A Bergman - PA

OfCaunsel:
‘Kenneth P #Montgomery - HD & DG

Paged

AKMAN & ASSOCIADES, P.C.

LAW OFFICES
Crelghton, Clrca 1832 345 Southpolnte Bivd, 212 West Malh Street
1402 Front Avenue Suite 100 Suite 208
Lutherville, Marytand 21083 Catibnsburg, Pernsylvanta 15317 Salisbury, Maryland 21801
{410} 337—9400 ) (724).514-1501 {410} 749-6118
Toll Frew: (800} 638-7700 Toll free: (800) 982-4078 Fax: (410) 749-638¢
Fax: (410)321-0848 Fax: (124} 514-1018
July 10, 2014 REPLY TO LUTHERVILLE

Board of Tiustess of the UFCW Unions and Contiibuting Empioyers Legal Benefits
Eund:

Aftached is the detailed Schedule of Benefits included in the Legal Plan provided for
tha members of UFCW Lecal 27-and Local 400. As a result of the adjusted
contiibution rate for new hires, the schedule of benefits under the legal plan has been

revised-and Updated.

In determining how to alter the benefit schedule following the rate change, itwas of

the utmost importance that the members of UFCW Loeal 27 and Local 400 gontinued

to racelve not only top noteh Legal services, but also the most impottant coverage.
The updated Legal Plan includes, but is gertainly not limited to, the following benefits:

« Uniimited phone gonsuitations at the anset of any legal matter.

- Representation in-Consumer mattets, including thie filing of Chagpter 7 and 13
bankruptcies, medical insurance claims, garnishment actions, and
collecting/defending a debt action,

- Reprasentation in Criminal matters, including participant and dependent
misdemeanor criminal charges as well as juvenile-participant and dependent
erimiinal charges. -

- Representation in Traffic matters, including driving under the infiuence and
driving while Intoxicated, motor vehicle suspensions,.and any other ingarcerable
trafficoffense.

- Representation In Family Law matters, including contested and uncontested
divorce, adoption, child support, custody, visitation, preparation of separation
agreements, guardianship, name change, and paternity actions.

- Representation in all Personal Injury matters-at a reduced.contingent fee.

~  Regpresentation in Real Estate matters; including landiorditenant consultations,
landlorditenant negotiations, contract formation, and the review of real estate
deduments.

- Representation in Probate matters and the Adrinistration of Estates,

- Praparation of Wills and ather legal documents, Including Powers of Attorney,
Advance Medical Directives, and assisting in contested Wilk litigation.

Many of the benefits fisted above are ones that the UFCW members use very
frequently. They are also benefits that the thembers have expressed are vitalin order
to property protect themselves and. their families under the laws in the surrounding

areas..

BRAHCH OFFICES:
VASHINGTON, D.€. MARVLAND ' PENNSYLVANIA B MASSACHUSETTS
Bel Aie Greensirirg Bostan
Annapolis Johngtown Springfietd
Fredarick
frifo@akmange.com

akmanpe.com <SSl
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ARMAN & 4SSOCTATES, P.G.
LAW OFPICES

In order to-adjust for the new contribution rate, “free” covered hours in Family Law cases have been
reduced from. 7 hours to 5 hours. In addition, a cap of 10 "free” coverad hours has been placed on all
Criminal and Traffic matters. It is important to.note that the overwhielming majority of Griminal and Traffic
alters are completed in less than. 10 heurs. Should the covered hour caps he reached, the membersowill
pay an heurly rate of $80 per hour, up from $50 per hour, a rate that has never been Increased
previously. This rate, which maost of the time wil not.be necéssary, s extremely low,; as the average
attorney rate today is over $250 per hour, These fee arrangements have allowed us to continue to fienit
upfront fee charges, which have always been avoided at alf costs.

The legal benefit structure-was:aitered to reflect the contribution rate change with the only goal beingto
cantinue fo provide the members of UFCW Local 27 and 400 with the excelience and satisfaction inthe
fegal field that has been provided over the |ast 30 years of service. Thestructure summarized above and
detailed.on the following pages allows Akman & Associates, P.C. and Robert A, Ades and Associates,
P.C. fo continue to provide the most vital legal benefits that the UFCW members rely on in their daily
lives. .

Ifyot have any guestions please do not hesitate to contact me. Itcontinues to be my pieasure to work
with the members of the UFCW, as well as the Board of Trustees of the UFCW Unions and Contributing
Employers Legal Benefits Fund.

Sincergly,

g 3

Matthiew, J_r; Akmian, ESQ
Presiderd

Akman & Associates, P.C..
1402 Front Ave.
Lutherville, MP 21083
Office: 410-337-8400
Callutar; 410-375-8093
makman@akmanpe.com

Page2
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EGAL BENEFITS PLAN

IBUTING EMPLOYERS |

UECW UNIONS AND CONTE
SCHEDULE OF BENEFITS

The following benefits are qvailable to all participants and to dependents when eligible.

General

1. ‘24 Hour Telephone Numbers Available in the event of an emergency so you can contact a
provider.
2. legal Consultations, All Areas An unlimited number.

3. legal Document Review Unlimited consultations for the purpose of reviewing and revising lagal
documents not incident to litigation

4. NotaryService Unlimited use of a notary public designated by a provider.

5. Preparation of Simple Legal Documents Preparation of an unfimited number of simple legal
decuments not incidert to fitigation, including power of attorney, bills of sate, affida-vits, other

simple docurnents.

NOTE: ALL RECORDATION FEES AND COURT COSTS ARE YOUR RESPONSIBILITY.
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Consumer.

1. Bankruptcy - Representation f‘or‘purposes of filing-a personal bankruptcy petition regardless of
assetsasa Chapter7 Bankruptey filing.

Z. Wage Earnets' Plan‘sf Representatfbn should you have to file a Wage Earners' Plan pursuant to
the Bankruptcy Code as a Chapter 13 Bankruptcy.

a. Bankruptcy's filed Jointly by Hushand and Wife, in which a spouse is & dependent, will be
charged.a fee of $250.

3, Exéessive interest and Late Charges - Representation.

4, Medical ln_sura-nce Claims not invglving the employer, union, or FELRA:& UFCW Health and
‘Welfare Fuhd.

5, Garnishment Actions - Representation in a garnishment proceeding,

6, Personal Property Repossessions - Representation.

7. Enforcement of Warranties - Representation.

8 Consumer Rights/Problems with Credit Ratings - Representation.

9, Collecting/Defending an Action ora Debt - Representation in an action for ot against you.

*RCourt appearances are fimited to matters in which the controversy exceeds 51200%*
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Criminal

1. Juvenile Participant or Dependent - Representation for any charge-lodged in juvenile court
against you or your eligible dependent.

2. Adult-Participant or Dependent Accused of Misdemeanor - Representation in connection with
any misdemeanor charge brought against you oryour eligible dependent,

3. Adult Participant or Dependent Accused of a Felony — Representation by Akman and Assodiates,
P.C. ata flat fee guoted inadvance, or by Robert A, Ades and Associates, P.C.ata fixed rate of

$1,500.

** In cases of Criminal Law matters, members are eligible for 10 hours of legal representation. The
mgjority of these matters will be completed in less than 10 hours. In the Instances in which the fatter is
in excess of the 10 hour masimum covered under the Schedule of Benefits, you are eligible for
representation by Akman and Associates, P.C., or by Robert A. Ades and Associates, P.C. at an hourly rate

of 580.
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2.

5.

10,

1.

12,

Uncontested Divorce or Ansulment - Representation.

Contested Divorce or Annulment {maximum 5 hours attorney's time) - Representation.

Uncontested Adoption - Representation.

Contested adoptian (maximum 5 hours attorney's time) - Representation.

 Plaintiff/Defendant in a Support Action - Repre‘sentatioh In the prasecution or defense of an

action to collect, increase, or decrease support and maintenance for you or your minor children,
Plaintiff/Defendant in a Custody/Visitation Action {maximum 5 hours attorney's time) -

Representation when you are the plaintiff or defendant.Inan action for custody of your minor

children and/or visitation rights.

Guardianship - Representation for you if you are the petitioner in a guardianship proceeding.
Ante Nuptial/Post Nuptial/Property Settlement Agreements - Representation relating to the
negotiations, preparations, execution, or any other matters related to an ante nuptial, post
nuptial, or property settlement agreement, including preparation of a Qualified Domestic
Relations Order (“QDRO").

Name Charige - Representation when you seek to have your name legally change.d by a court.of
comipetent jurisdiction.

Paternity - Representation in action to establish paternity of a minor child.

Birth Certificate - Services and representation when necessary to establish a birth certificate or
to obtain any infornation on, move for any.changes to, or esta bilish the existence of, a hirth
certificate,

Child Neglect - Representation.
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* In cases of Famifly Law matters in excess of the 5 hour muximum covered under the Schedule of
Benefits, you are eligible for representation by Akman.and Associates, P.C. or by Rebert A, Ades dnd

Associates, P.C. at an hourly rate of $80.

*& Al Family Law benefits fisted above are limited in coverage to UFCW members and exclude
dependents. This is largely to-avoid any-conflicts of interest. In situations where there is no conflict, ora
member chooses to waive any cloim to a conflict, dependents will be able to utilize the services of Akman

and Associates, P.C. or Robert A. Ades and Associates, P.C. ot a reduced hourly rate.
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Landlord Tenant, Consultation - Consulting services concerning any fandlord/tenant dispute
incident to the rental of your personal dwelling, Consultation includes a review of the
leasefagréement,

Landlord Tenant, Negotiations - Representation with respect to the negotiations with a landiord
or His agent regarding any landlord/teniant dispute with réspect to your personal residence,
including lease negotiations or rent increases.

Landlord Tenant, Rental Accommodations (D.C. only) - Representation when you are sued for
possession of a rental unit d_We!ling and/or the violation of any lease provisions. Representation
regarding an increase in rent before the local rental accornmodations commission or anyone
with jurisdiction over rental increases.

Real Estate Seéttlements, Seller - Representation incident to the sale of residential real property

by you.

Post Settlement Breach of Warranty - Representation regarding any claim you may have against

‘the seller of real property for a breach of warranty after you purchase your residence,

Violation'of Property Gwier's Covenants - Representation when you are charged with violating
any by laws, covenants, or agreements incident to the ownership of your residence.
Zoning Vielations - Representation in any zoning violation charges brought against you with

respect to your residence by a local, federal, or state jurisdiction.

Negotiation of a Contract for Purchase or Sale of Residence (Including condominium}.
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. Preparation of Simple Wills,

Preparation of Codicil to Wills,
Preparation of Power of Aftorney

Preparation of Advance Medical Directive

Consultation Regarding Estate Planning.

Contested Will Litigation - Representationin a contested will action, but only in'the court of
ofiginal jurisdiction for such-matters {i.e., no appeals to higher courts}.
Comp!‘exWi]i_ - Complex-wills include a will with trust, provision for a :charitable baquest,

creation.of life estates, insurance trusts, or other complex provisions.

Probate And Administration Of Estates

1.

s e

Conservatarship - Representation when you file an application to establish a conservatorship for

a relative,

Assistance in the Administration of Estate {less than statutory amount) - Assistance and

répresentation with respect to your appeintment as personal representative of an estate for

which no-formal probate proceedings are reguired.

Probate of an Estate - Representation with respect to the probating of an estate when you are
niamed the personal representative of the estate or when, because af your refetionship to the
deceased, you are eligible to act as the personal representative of the estate of the deceased
who dies without a will. The provider will be entitled to a fee from the estate not to exceed 75%

of the prevailing attorney's fee charged for similar matters in the jurisdiction where the estate is

probated.
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Motor Vehicle Violations

1, Driving While Intoxicated, Court Appearance - Representation is limited to court proceedings
and'includes administrative hearings incident to the charges.

2. Operating a Motor Vehicle after Suspension of fevocation of Driving Privileges - Representation.

3, Leaving the Scene aftera Collision - Representation,

4. Fesingand Eluding a Police Officer ~Representation.

*¥ In rases of Moter Vehicle Violation matters, members are eligible for 10 hours of legol representation.
The majority-of these matters will be completéd in less than 10 hours. In the instances in which the
matter is.In excess of the 10 hour maximum covered under the Schedule of Benefits, you are eligible for
representation by Akman and Associates, P.C., or by Robert A. Ades and Associvtes, P.C. at an-hourly rate

of $80.

Personal Injury And Property Damage

1. Preparation and Assistance in the Filing of insurance Claims with Your Automobile Company,

2. Contingency Fee Cases, Plaintiff {Participant and Dependent) - Representation in legal matters
for which counsel Is normally compensated on the basis of  contingency fee. The provider will
charge a-maximum of 28% of any recovery obtained by you through settlement prior to fiting
suit in a matter. If a suit is filed, the provider will charge a maximur of 33):% of any recovery
ohtained through settlement or the result of a trial. If there is no recovery on your claim, the
provider will charge ho legal fees.

3. _Defense.-of- Liability Actions - Representation if there Is no third party insurance coverage,

4. Defensé of Perspnal Injury and Property Damage Cases - Representation in defense of any action
involving personal injuty or property damage in-excess of$1200 in damages. No representation
will be provided in actions for which you have third party insurance coverage.

8
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Legal representation will notbe provided for the following matters:

1. Those pertaining to yeur trade or business.

2. Those pertaining to the management, conservation, or preservation of property held by you for

the production of ingome.

Those pertaining to the praduction or collection of incame by you,

4. Real estate matters other than those related to your personal residence.

5. Participation in class action or asamicus curiae except if the provider determines that services
ander the Fund are most appropriately provided that way. Such a decision by the provider must
be approved by the Board of Trustees.

6. Any matter that is frivolous or brought for the puipose of harassment.

7. Patents and copyrights.
preparation of federal or state tax retumns, representation at tax audits, tax litigation, ot appeal

w

of tax assessment on real property.

9, Disputes invelving a Participating Employer of participating local union or their officers and
agents, including fabor disputes, workers' compensation, unemployment compensation, or
discrimination charges and sults.

10. Disputes involving any other employee henefit plan in which a Participating Employer or
participating local union participates, or a provider of service to such a plan.

11, Disputes with-respect to this-Fund, including questions as to-whether legal services are available
under the Fund,

12. Matters where legal services are availabile to you free of charge, such as legal counsel by an
insurance company, litigation involving a government agency, or legal reprasentation by an
employer or third party. This does hiot exclude representation when you are eligible for free
fegal representation because of your financial circumstances.

13. Disputes between participants of this Fund except as noted in the section “provider’s Inability To
Provide Représentation.”

14. Any lagal proceeding or cause of action prior to the eligibility date of your participation in the
Fuid,

15, All matters on the Appellate fevel.

16. Covered services outside the geographic area of the Fund as defined by the Board of Trustees.

17, Personal bankruptey proceedings not under Chapters Seven and Thirteen of the Bankrupicy
Code.

18. Dependent benefits for $afeway-employees covered by the Zone B Addendum to the Richmond
Division Collective bargaining agreefment with UFCW Local 400, '

19, Dependent benefits for employees of Giant 400 Charlottesville covered under a reduced
contribution rate are not covered,

20. Employees of Glant-400 Charlottesville are not eligible for benefits relating to criminal
misderneanots.
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21. Fmployees of Giant 400 Charlottesville are not eligible for benefits refating to incarcerable traffic

tases.

*¥n the event that you have o legal matter not included in the Schedule of Benefits and not excluded in
this section, Local 27 and tocal 400 porticipants and dependents are eligible for discounted legal services '
from Akiman and Associates; P.C. or-Robert A, Ades gnd Associates, P. ¢, Please contact Akiman &
Associates, P.C..or Robert A. Ades and Associgtes, P.C. in order to discuss your matter and any potential

fees,

Reguived Payments

The Plan does not cover the payment of any fines, penalties, deposition costs, recordation fees, expert
witnass fees, court costs, taxes; judgments, or money awatds of any kind.

There may be some infrequent situations in which a provider Is unable to provide legal representation fo
- participant whe would otherwise be entitied to representation under the Plan. T his may pccur as.a
result of a conflict of interest or other instante that would adversely affect the participant's
representation. On this occasion, provider will present the participént with a list of qualified attorneys
who can assist them in this matter, as well as guidance in the early stages of the matter and in retaining
outside counsal,
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